
Wall-Mounted Basin Mixer Tap, Square 
DH396 - DH397

Model No.s    DH396     DH397

Thank you for purchasing a Dellonda product. Manufactured to a high standard, this product will, 
if used according to these instructions, and properly maintained, give you years of trouble free performance.

DG396    DG397     Issue:1    10/02/26www.dellonda.co.uk



Important Information
Please read these instructions carefully. Note the safe operational requirements, warnings & cautions. Use the product correctly and with care 
for the purpose for which it is intended. Failure to do so may cause damage and/or personal injury and will invalidate the warranty. Keep these 
instructions safe for future use.

Refer to 
instruction 

manual

Specification

Safety Instructions
•	 GENERAL SAFETY
•	 Installation should be carried out by a qualified plumber or a competent 

person.
•	 Ensure the water supply is turned off before installation.
•	 This tap is designed for domestic use only.
•	 DO NOT exceed the recommended water pressure (typically 0.5–5.0 bar). 

Excessive pressure may damage the tap.
•	 DO NOT use abrasive cleaners, solvents, or acidic chemicals, as these may 

damage the surface finish.
•	 Check all connections for leaks after installation.
•	 Keep small components away from children during installation. 

•	 PRE-INSTALLATION CHECKS
•	 Flush water supply pipes thoroughly to remove debris.
•	 CONFIRM ALL COMPONENTS ARE INCLUDED:
•	 Tap.
•	 Fixing kit.
•	 Check that the tap is compatible with hot and cold water supply.
•	 TOOLS (Not included, see table below for tools required). 

 
 
 
 
 
 

Installation 
NOTE: Certain fitting parts may vary from illustration. 
Preparing the wall
Step 1: 
Mark the fixing position for the faucet body. Cut a recess in the wall to match the 
dimensions of the faucet body. The recess must be 200mm wide and 70mm high. 
Fig.1
Step 2: 
Drill the required holes in the wall. Connect the hot water inlet and cold water inlet 
to their respective positions. Fig.2 
Step 3: 
Drill the wall at the three mounting points for the faucet body and install the fixing 
screws. See Fig.3 on the next page. 
Step 4: 
Connect the hot and cold water inlets to the faucet body. Secure the faucet body to 
the wall with the screws. Turn on the water supply and check for leaks. See Fig.4 on 
the next page. 
Step 5: 
Apply wall tiles to the surface. See Fig.5 on the next page. 
 

Model No: DH396 DH397

Colour of Product: Silver Black

Nett Weight: 1.55kg 1.55kg

Product Dimensions (W x D x H): 220 x 195 x 100mm 220 x 195 x 100mm

Adjustable wrench / basin wrench Spirit level

Drill + masonry bits (if mounting into solid wall) Screwdrivers

PTFE tape (plumber’s tape) Pencil & tape measure

Silicone sealant (optional)
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Step 6: 
Apply sealant to the rear of the faceplate and fix it to the wall. Fig.6 
Step 7: 
Install the spout onto the valve using the supplied screws. Check for leaks. Install 
the handle and refit the cover cap. Fig.7 
 

Maintenance
•	 Periodically check all connections and fittings for signs of leakage or wear.
•	 If water flow is reduced, the aerator (if fitted) may require cleaning to remove 

debris or limescale.
•	 Operate the tap regularly to ensure smooth movement of internal components.
•	 Any maintenance or repair work should be carried out by a qualified person. 

 

Cleaning
•	 Clean the tap regularly using a soft cloth and warm soapy water.
•	 Rinse thoroughly with clean water and dry with a soft cloth after cleaning.
•	 DO NOT use abrasive cleaners, scouring pads, solvents, or acidic/alkaline cleaning 

agents, as these may damage the surface finish.
•	 Limescale deposits can be removed using a mild descaling solution suitable for 

plated surfaces. 
 

End of Life 
At the end of its service life, the tap should be removed by a competent person. 
Where possible, separate the components and dispose of them in accordance with 
local recycling and waste regulations. Metal components can typically be recycled. 
DO NOT dispose of this product with household waste where recycling facilities 
are available.

Environment Protection and Waste Protection and Electrical Equipment Regulations (WEEE)
Recycle unwanted packaging materials. When this product is no longer required, or has reached the end of it’s useful life, please dispose of it 
in an environmentally friendly way. Drain any fluids (if applicable) into approved containers, in accordance with local waste regulations. Under 
the Waste Batteries and Accumulators Regulations 2009. It is our policy to continually improve products and we reserve the right to alter data, 
specifications and  parts without prior notice. No liability is accepted for incorrect use of this product. Guarantee is 12 months from purchase date, 
proof of which is required for any claim.
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